
“After extensively interviewing a number
of phone vendors we recently chose BTI to
install a new phone system for our office, and
we are entirely pleased with that decision.

“The installation went extremely well with
minimal disruption to our office. All the work
was done on schedule, and the actual
‘cutover’ to the new phone lines occurred
without a hitch.

“Your personnel have been a pleasure to
work with and have been friendly and
effective at training our staff in use of the
new phone system. And all of our employees
are very pleased with the new telephones and
useful features they provide!”

“We look forward to a continuing
relationship with BTI Communications.”

Wednesday Journal, BTI Group
join communications forces

Wednesday Journal has been a BTI
Customer since August 2003.

ProfitSolutions™ implemented by BTI
Communications Group include:

• 60 instrument stations installed

• Great America Networks Primary Rate
Interface used for in and outbound
traffic

• Multiple hunt groups

• Multiple name announcements for
various divisions in a multi-tenant
environment.

Wednesday Journal Facts

Andrew Johnston, Vice President, Director of Operations
Wednesday Journal
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