BT provides scalable technology
to help DynaMesh plan for future

“We weretryingto
come up with a more
efficient way to make
calls through our sale
representatives. BTl and the
ProfitSolutions™ Team
provided a solution that
allowed us to do that.”

“The plan has helped usto
reduce our local and long
distance costs by 20-30 percent
per month. Additionally, we
are saving money on technical
support, whereas before, we
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About DynaMesh

DynaMesh, a leading manufacturer of
screen-printing mesh and supplies, is
located at 1555 W. Hawthorne, Unit 4E,
West Chicago, IL 60185 and can be
reached at 1-800-235-5056 or
www.dynamesh.com.

BTI ProfitSolutions™ implemented include:

+ 15 Stations

* Inter-Tel Axxess Phone System

* Voice mail

* Great America Networks local and long
distance services
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Rusty Skipworth, Project Coordinator, and at right, Hank Hayashi, Vice President

DynaMesh

had to hire an outside
company to do service

“I really enjoy the
phantom extensions. It makes
it seam as though the sales
representatives are right here.
The time we save not having
to call the sales reps back to
tell them they have a call is
worth it. Now, we just
transfer their call directly to
their mobile phones.”

“We just wanted something
a little more technically
advanced. The technology we
had before was not scalable,
this technology is.”

“What we have now
mirrors the functionality we
had before, just more
efficient and user friendly.”

— Rusty Skipworth,
Project Coordinator for
DynaMesh

Rusty Skipworth, Project Coordinator with
DynaMesh, enjoys the new Inter-Tel system.



DynaMesh, Inc., Member NBC/Toyo Group
1555 W. Hawthorne, Unite 4E
West Chicago, IL 60185

Phone: 800-235-5056  Fax: 630-293-5647
URL: http://www.dynamesh.com

Dear Prospective BTI Customer,

DynaMesh Inc., has been a BTl Customer for almost a year now. BTI provided us with a
new InterTel Axxess Phone System.

This new system has allowed us to more effectively route calls not only within the office,
but also to our outside sales reps all over the United States.

BTI also provided us with a very cost effective solution for both our local and long
distance phone service. Because of this we were able to cut our local addtange
phone bills by 30 peent.

BTI has also answered all of our technical questions in a timely manner. It is very
obvious that BTI appreciates having Dynamesh Inc. as their customer.

Sincerely,

Rusty Skipworth
Information Technology
Dynamesh, Inc.

West Chicago, IL



